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FY 2021 Tribal Consultation Annual Report
Arizona Department of Administration (ADOA)
Report Period July 1, 2020 to June 30, 2021.
Tribal Consultation Activities:

Division: ADOA/ASET/Public Safety Broadband (FirstNet) and 9-1-1 Program

FirstNet
Goal Objective Activity and Performance Target Date
Measure
Improve public Deployed FirstNet FirstNet is reporting Completed
safety cellular equipment build-out substantial improvements
communication within the Arizona Navajo | recognized by both fire and
coverage Community area to police departments within
opportunities in support emergency the Navajo Communities
the Arizona Navajo | communication within the
Community communities, fire and
police.
9-1-1 Program
Provide funding (WMAT) road centerline and Meeting with (WMAT) March 2022
opportunities for address point data stakeholders to council
White Mountain remediation and on objectives and
Apache Tribes synchronization. This will help | integrate the created
(WMAT) for Rural with their road network datasets into Next Gen
Addressing development that will Core Services to support
Development. support both NG911 & geospatial call routing
ADOT’s business needs.
Supported Gila Council (GRIC) on achieving (GRIC) was able to score | September 2022

River Indian
Community (GRIC)
on synchronizing
GIS with Master
Service Address
Guide (MSAG) and
Automatic
Location
Information (ALI)

GIS to ALI/MSAG comparison
which is a process that
compares the GIS Data with
wireline locations to ensure
there are no discrepancies
with NG911. The match rate
should be above the 98%
percentile for both address
points and road centerlines

near 98% for both
address points and road
centerlines when
matching with the ALI &
MSAG.




Ensure all State
9-1-1 governed
PSAPS are
Text-to-9-1-1
operational
compliant

Manage the implementation
of Text-to-9-1-1 for the
following State governed
9-1-1 PSAPS in Navajo,
Apache and Pinal County’s:
White Mountain Apache
Tribal PD, Apache County
Sheriff’s Office, Navajo
County Sheriff’s Office, Show
Low PD and Gila River Indian
Community.

Implementation of
Text-to-9-1-1 was
scheduled for
implementation, testing
and deployment by June
30, 2021. Completion of
Text-to-9-1-1 was
achieved for the entire
State of Arizona
governed PSAPS in
March of 2021.

June 30, 2021 was
the target date.
The project and
goal was
completed in
March of 2021.

Provide to all State
9-1-1 Program
governed PSAPS
managed services
and provide PSAP
9-1-1 call data
analytics and
enhanced 9-1-1
event location

mapping

Manage the implementation
of RapidDeploy managed
services through AT&T, State
9-1-1 PSAP call data analytics
and enhanced 9-1-1 event
location mapping to the
following State governed
9-1-1 PSAPS in Navajo,
Apache, Pinal and Maricopa
County’s: White Mountain
Apache Tribal PD, Apache
County Sheriff’s Office,
Navajo County Sheriff’s
Office, Show Low PD, Gila
River Indian Community PD,
Fort McDowell PD and Salt
River Pima Maricopa PD.

Deployment of
RapidDeploy’s 9-1-1
PSAP call data analytics
and enhanced 9-1-1 call
location mapping was
scheduled for
implementation, testing
and deployment by
March 30, 2021.
Completion was achieved
for all State and Tribal
areas supported by 9-1-1
governed PSAPS by
March 30th, 2021.
Maricopa County has
elected to not accept the
use of the State
sponsored 9-1-1 event
location mapping
opportunity for all
Maricopa PSAPS
including Salt River Pima
Maricopa PD and Fort
McDowell PD.

March 30, 2021
was the target
date of
completion. This
was achieved for
all Arizona PSAPS.
Maricopa County
leadership has
elected to not use
the RapidDeploy
managed service
provided by the
State 9-1-1
Program specific to
the enhanced
9-1-1 event
location mapping
system.

Deploy 9-1-1 Next
Generation Core
Services (NGCS),
Emergency
Systems Internet
IP Network
(ESInet) and Call
Handling as a
Service (CHaaS) to
all State 9-1-1
Governed PSAPS

Install next generation 9-1-1
systems to replace current
legacy systems for the
following Tribal area State
9-1-1 governed PSAPS: White
Mountain Apache Tribal PD,
Apache County Sheriff’s
Office, Navajo County
Sheriff’s Office, Show Low PD,
Gila River Indian Community
PD, Fort McDowell PD and
Salt River Pima Maricopa PD.

Deployment will include
full NENA I3 standard
compliance and is
scheduled to begin July
2022 and complete by
December of 2022 for all
Tribal area State 9-1-1
governed PSAPS.

December 31,
2022




